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ABSRRACT : The aim of thisresearchis to study and analyzestudents’ attitude and theirlevel of
understandingtowardsknowledge of personalfinancialsecurity. In order to succeed in life itis essential to have
financialsecurityknowledge, whichiswhy 120 Business Management students of MA degreemajoring in
Financial Management and Marketing fields of study in IslamicAzadUniversity of Abhar, admittedin 2010,
wereselected and studiedbased on aggregate data analysis. The adaptedmodels of research are the twocriteria;
life satisfaction and the competency of pastresearches. The data collection tool of the presentresearch has been
questionnaires, whichafterquality and quantityanalysis of the gathered data through variance analysis
(ANOVA), have shown the attitude and knowledge of business management students of AzadUniversity of Abhar
towardpersonalfinancialsecurity, do not differconsideringtheir major (marketing and financial management)
and gender.
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l. INTRODUCTION

In the past few years, it seems financial education programs have become increasingly popular among
instructors, social networks, businesses, governmental organizations and policy makers in most countries. In our
country, the issue of financial education and reasonable personal financial attitude is not as common as it is
assumed to be, and people do not treat money as wisely as they think. Despite intelligence, a lot of effort and
hard work, there is no financial improvement and people find themselves challenged by financial problems,
since they have not obtained the knowledge required for a real business environment and investment. Money is
a manifestation of power, but what is even more powerful is the education; if one receives education concerning
its roles and functions, they can dominate it and start building welfare and wealth. Therefore, people’s and
family’s knowledge in this regard, increases their economic- social power.Today, just few number of research
study how clients learn financial management, and the information resources used in this regard. Unfortunately,
the literacy provided by the educational system at schools and universities in Iran, does not prepare people for
the world they are going to face after graduation. Schools and universities are generally reliant on educational
teachings and specialized skills, and even graduates or students of major’s related to financial management or
accounting do not necessarily have profound knowledge of personal financial security. People need more
education; one completely different education.Like educational skills, having financial and economic skills is as
essential for life. This starts through teaching financial knowledge, first in family levels and then in schools and
universities and gradually improves one’s financial sense or talent. For instance, they learn how to treat a threat
as an opportunity or how to manage cost etc...

If one gains the ability to save and multiply money, their income improves progressively, and this ability is
gained through reinforcement of the four skills:

. Financial knowledge (personal financial management)

. Establishing and managing a business skills

. Investing in the market (real estate and properties, stock market, gold, coins and currency...)
. Financial resource security (ceasing the opportunity of using bank loans)
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A combination of these skills is the infrastructure and requisite of achieving success and wealth, whether it is
reached at by buying small houses or big apartment blocks, or establishing companies, buying stocks, investing,
buying valuable metals or the like. In the present research, business management students’ understanding and
knowledge of personal financial security has been studied scientifically and the findings are used in order to
accurately clarify the issue . In the meantime, educating people about personal financial management, especially
at homes and schools, has been emphasized and the effect thereof on people’s attitudes in financial markets has
been investigated.The purpose of this article is to find financial attitude patterns through particular and new
information in order to help the instructors and specialists of social development and the policy makers aiming
to present financial education programs. One of the most important results expected of this research is to
develop theoretic literature related to understanding personal financial security; an area which has not been
studied about much in Iran. The variance analysis method and a meaningful comparison of financial attitude
with respect to different financial management majors and genders were employed in this research.

In this research, “financial attitude” refers to a positive attitude or willingness introduced by economists and
consumers as a means of developing financial welfare. General financial attitudes are related to cash, credit and
savings management. (Jeanne et al 2003.)

Since financial welfare of someone can be subjective (measurable concerning income, investment, etc) or
objective (measureable regarding financial satisfaction), this is based on the idea that positive financial attitudes
should develop financial welfare in both cases. According to .....(2006) among a sample consumer group who
had been using credit consulting, positive financial attitudes are observed in financial welfare. A research on
university students’ use of credit cards also showed positive financial attitudes decrease financial anxieties.
Besides, as. Maddox and colleagues have showed (2002) intentional activities in order to reduce financial
anxieties can facilitate better financial welfare.

Financial literacy is enjoying financial knowledge and understanding financial issues, which is mainly used in
relation to personal financial affairs. Financial literacy often requires awareness about validity of decisions
around some personal financial affairs such as properties and real estate, insurance, investment, savings (esp. for
college), tax and retirement planning. (University of Massachusetts 2013).

If an increase in financial knowledge can improve financial attitude, financial education can therefore
potentially improve attitude through increasing knowledge. In the meantime, financial education programs
usually do more than providing financial information. Helping people setting real financial goals, showing the
fact that accumulation of small savings happens by the time pass and offering support to colleagues and the like,
financial education programs often boost their motivation in performing reserve funds, savings and investment
functions.

Brenheim and colleagues (2001) studied the relationship between the options of high school financial education
programs and the saving patterns of adults and net assets. Their studies show these options, increases provision
of financial education and this is associated with higher amounts of savings and net assets. They concluded that
education can be a powerful tool to encourage personal savings.

O’Neil (2000) found 15 significant behavior changes and financial tendencies before and after attending an
educational program. Staten and colleagues (2002) were able to trace financial credits counseling clients (those
not participating in debt management program), and showed that families who received counseling had
improved in financial management behaviors (lower debts, better credit card management, fewer delayed
payments) compared to those who received no counseling. Similarly, Hirad and Zom (2001) studied the effects
of counseling for pre-purchased house ownership and realized those loan takers who had received counseling
had 19% fewer outstanding bank payments.

Other studies have focused on the effects of financial educational seminars in business centers (markets). Kim
and colleagues (2001) say that the participation of employees, who attend financial education workshops,
improves and at least one feature changes in them.

In the same way, Kim and colleagues (1999) found out that since attending these workshops, 75% of those
choosing to attend the programs, not only make better financial decisions, but also act more confidently making
investment decisions. In the evaluation of proving American ideal project, it was concluded that financial
education is directly related to the average net monthly deposits. Particularly, the results show that financial
education affects savings positively and in order to enjoy the potential benefits, there is no need for lengthy
courses (less than 8-10-hour courses) (Schreiner 2002)
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It is worth mentioning that financial programs are not the only ways of improving income. In “Tomorrow with
more Savings” program (in which instead of saving the present income, the employees promise to save their
future raises) Thaler and Benartzi (2001) show that financial structure help attitude changes, and it is important
to note that, present studies, generally evaluate programs recommended to those seeking financial education.
They also mention that these people might have improved their financial attitude without the education.
Therefore, more research on the effects of financial education, especially incidental examinations, is needed.

Few numbers of researches have studied the client’s learning of financial management and the related resources
they use. Financial information sources are generally categorized to official (e.g. classes, seminars, or
employers’ information) or unofficial (e.g. family, stories). A research on low income clients shows the priority
of education through friends or mates who are successful monetary managers. Perry and ....(2001) add the
component; tough personal experiences, which they call “hardship school”.Bernheim and Garrett (1996) have
shown the replacement of information sources. Families who received financial information from employers are
less likely to gather information form unreliable sources (families and friends). Also they are less likely to
gather information from reliable sources (financial planners). Nevertheless, there has been more deviation
toward unreliable sources.

Researches through studies and visiting educational centers and the internet, partially related to this topic in this
country, were not found. However, similar studies as below, have been carried out in other countries:In a
research called “Activities for welfare: financial attitude and life satisfaction among university students” Xiao
and colleagues (2008) have studied the relationship between financial attitude and life satisfaction and its effects
among university students in general, which has shown some students are involved in dangerous financial
attitudes that can have negative consequences for them.

....... ’s study (2008) shows that students of higher levels are less willing to save their money while they tend to
participate more in dangerous financial behaviors. Having these negative attitudes and supposing these financial
management tendencies of school hood, accompany them in future years of their lives, they believe a better
understanding of how university students develop their conscious or subconscious attitudes and that how these
attitudes influence their quality of life, can help those who are willing to improve life satisfaction and all society
members. In their study named “financial attitude pattern: concepts for trainers and policy makers” Jany and
colleagues (2003) have concluded that discovering financial attitude patterns using new and specific information
can help the trainers of the society, development specialists and policy makers aiming at financial education
programs.Personal financial security is one of the most important components of development. In general,
financial resource consumers are categorized in three groups: small consumers (families), small and average
economic institutions, major economic institutions. Among these, consumer groups, i.e. families, need financial
sources in order to provide their personal financial needs. Using facilities and bank loans for marriage, car or
house purchase, credit cards, life insurance and retirement are considered among the most important examples
of personal financial security. Financial security and the knowledge related to it are among the necessary life
skills learning which should start from childhood. Financial attitudes and personal financial security are among
the important aspects of social attitude which have significant influences on both personal life and the society.
Knowledge in this area helps people to better manage their financial resources. Improving the knowledge of
individuals and the families in this domain increases socio-economic power of families. In our country
individuals’ and families’ financial knowledge is little and studies show that even graduates of related majors,
like financial management and accounting do not necessarily have profound knowledge of personal financial
security. This article has tried to analyze the personal financial security knowledge and understanding of
financial management students majoring in local business of Islamic Azad University of Abhar (2010
admissions). The following are the methods of findings and the results of the research. The research model has
been developed based on previous studies in which the variants of functionality and life satisfaction have been
mentioned as dependent variants and personal financial knowledge as independent variant. The main research
theory: considering business majors (financial management and marketing), personal financial knowledge has a
meaningful relationship with functionality and life satisfaction.

Il.  Research Methodology
Regarding subject matter characteristics, this research is descriptive, concerning data collection time, it is
measurable and concerning data collection methodology, it is a field research.Community and statistical sample
of the research (focus group)The focus group of the present research includes all MA students of Business
Management majoring in Financial Management and Marketing at Islamic Azad University of Iran-Abhar,
(admitted in October 2010), 120 in number, all of whom have been studied as research sample.
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I11.  Data analysis
Table 1 shows the results of the variants’ analysis between gender and life satisfaction considering personal
financial knowledge. Sig>0.05 means there is not a significant difference between men and women.

Table 1: The results of the variants’ analysis between gender and life satisfaction considering personal financial

knowledge
ANOVA
Sum of Squares | df Mean Square |F Sig.
Between Groups 412 1 412 1.261 .264
Within Groups 38.594 118 .327
Total 39.007 119

Table 2 shows the results of the variants’ analysis between majors and life satisfaction considering personal
financial knowledge. Sig>0.05 means there is not a significant difference between the above majors i.e. financial
management and marketing.

Table 2: The results of the variants’ analysis between majors (financial management and marketing) and life
satisfaction considering personal financial knowledge

ANOVA
Sum of Squares | df Mean Square |F Sig.
Between Groups .048 1 .048 145 .704
Within Groups 38.959 118 .330
Total 39.007 119

Table 3 shows the results of the variants’ analysis between gender and functionality considering personal
financial knowledge. Sig>0.05 means there is not a significant difference between men and women.

Table 3: The results of the variants’ analysis between gender and functionality considering personal financial

knowledge
ANOVA
Sum of Squares | df Mean Square | F Sig.
Between Groups 173 1 173 561 .455
Within Groups 36.504 118 .309
Total 36.677 119

Table 4 shows the results of the variants’ analysis between majors and functionality considering personal
financial knowledge. Sig>0.05 means there is not a significant difference between majors (financial
management and marketing).

Table 4: The results of the variants’ analysis between majors and functionality considering personal financial

knowledge
ANOVA
Sum of Squares | df Mean Square | F Sig.
Between Groups 456 1 456 1.487 .225
Within Groups 36.221 118 .307
Total 36.677 119
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IV.  Conclusion

As in all aspects of life there is something simple but critical called “personal management”, “personal financial
management” is also one of the fundaments and essentials of other areas of management in personal
life.Informed consumers, who have been trained, should make the most important decisions for their families so
that their financial security and welfare will increase. Families with better financial knowledge are able to
influence flourishing societies as well as economic development. Therefore, financial education is not only
important for individuals and their families but also for their societies. The purpose of this research is
identifying financial attitude patterns through particular and new information in order to help the instructors and
specialists of social development and the policy makers aiming to present financial education programs.
Besides, the importance and necessity of educating people about personal financial management, especially in
families and schools has been emphasized and its effects on people’s attitude in financial markets have been
studied, which showed concerning personal financial security the knowledge and understanding of financial
management students of Azad university of Abhar is in a desirable level.In our inferential analysis, it was
concluded that between gender and financial management and marketing majors there was no difference in the
importance of having personal financial knowledge. The necessity of having this knowledge is beyond the limits
of different majors or genders. However, the risks of investment can result in negative outcomes for marketing
students without financial knowledge. In ....research (2008) this risk has been identified. In our research as well,
without considering meaning for majors, the importance of financial knowledge is equal. In ....research (2008)
the difference among higher levels has been proved which can also be approved in our research considering the
unanimous ideas of the same degree (Mastersdegree). Offering higher level programs together with designing
investment related material can better the efficiency and effectiveness of students’ personal financial literacy
development. Encouraging research on investment and feasibility can prove very useful in practical training.

REFERENCES
[1] Bernheim, B.D & Garrett, D.M. (1996). The determinants and consequences of financial education in the workplace: Evidence
from a survey of households. NBER working paper No. 5667, retrieved from the world wide web at
http://www.nber.org/papers/w7948 on May 22.

[2] Bernheim, B.D., Garrett, D.M., & Maki, D.M. (2001). Education and saving: The long-term effects of high school financial
curriculum mandates. Journal of Public Economics, 80, 435- 465.

[3] Hirad, A. & Zorn, P.M. (2001). A little knowledge is a good thing: Empirical evidence of the effectiveness of pre-purchase
homeownership counseling. Working Paper. McLean, VA: Freddie Mac.

[4] Jeanne, M. H., Sondra G. B., Hilgert, M. (2003). Patterns of Financial Behaviors: Implications for Community Educators and
Policy Makers. Federal Reserve System Community Affairs Research Conference.

[5] Kim, J., Kratzer, C.Y., & Leech, L.LE. (2001). Impacts of workplace financial education on retirement plans, Proceedings of
Association for Financial Counseling and Planning Education, p.28.

[6] Maddox, W.Todd, Bradley C. Love, Brian D. Glass, and J. Vincent Filoteo. )2008(. “When More is Less: Feedback Exects in
Perceptual Category Learning.”Cognition, 108 (2): 578-589.

[7] O’Neill, D.K. (2001). Enabling constructivist teaching through telementoring. Special Services in the Schools, 17(1/2).
Binghamton, NY: The Haworth Press.

[8] Schreiner, M. (2002). Aspects of Outreach: A Framework for the Discussion of the Social Benefits of Microfinance .Journal of
International Development, Vol. 14,591-603.

[9] Staten, M.E., Elliehausen, G., and Lundquist, E.C. (2002). The impact of credit counseling on subsequent borrower credit usage
and payment behavior. Credit Research Center Monograph #36, Georgetown University.

http://www.msb.georgetown.edu/prog/crc/pdf/M3  HYPERLINK  “http://www.msh.georgetown.edu/prog/crc/pdf/M3%206.pdf"
HYPERLINK "http://www.msb.georgetown.edu/prog/crc/pdf/M3%206.pdf"6.pdf.

[10] Thaler, R.H. and Benartzi, S. (2001). Save more tomorrow: Using behavioral economics to increase employee savings.
University of Chicago Graduate School of Business, Working paper. Retrieved from the world wide web at
http://gsbwww.uchicago.edu/fac/richard.

[11] Xiao, J., Tang, C., Shim, S. (2008). Acting for Happiness: Financial Behavior and Life Satisfaction of College Students. ?.

www.ijbmi.org 59 | Page


http://www.nber.org/papers/w7948%20on%20May%2022
http://www.msb.georgetown.edu/prog/crc/pdf/M3%206.pdf
http://www.msb.georgetown.edu/prog/crc/pdf/M3%206.pdf
http://gsbwww.uchicago.edu/

