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ABSTRACT:Jember University Library implements Sistem Manajenen Mutu(SMM) ISO 9001: 2008 which is
oriented towards discipline and employee performance since 2008. One of the efforts of Library University of
Jember in the implementation of ISO 9001: 2008 is to improve the quality of products or services, work
discipline and employee performance. This study aims to prove the influence of ISO 9001: 2008 implementation
on work discipline and performance in Jember University Library

This research uses explanatory research method with quantitative approach. The population includes all
employees of Library University of Jember for 50 people using total sampling technique then all employees of
University Library of Jember become sample of research.

The results showed that the Implementation of ISO 9001: 2008 significantly influenced 23 subjects (46%) ie the
presence frequency indicator. Implementation of 1ISO 9001: 2008 has a positive effect on the work discipline of
0.000. Implementation of 1SO 9001: 2008 has a significant effect on employee performance of 19 research
subjects (38%) that is in the indicator of pride as an employee at the University Library of Jember and
positively positive to the performance of 0.902.Keywords: 1SO 9001: 2008, work discipline, performance
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I INTRODUCTION

Service such as library is one sector that can not avoid the impact of globalization era and free market.
Library is an institution that provides information services that are widely needed by the public. To improve the
library service required a quality or quality is a very desired image by every employee of the library in providing
services to library users in the service. One of the popular quality standards is the globally recognized ISO 9001.
International Organization for Standardization better known as 1SO,

Discipline is part of benchmark in a quality of library management. Work discipline can be defined as
an attitude of respect, respect, or unwritten and able to run it and not avoid accepting its sanctions if it violates
the duty and authority given to it (Sastrohadiwiryo, 2011: 291).

The next benchmark is performance. Performance is the work of someone who describes the quality
and quantity of work done. Increased performance will occur if the organization moves from a traditional
control-oriented approach to labor management, which lies in existing orders, exerts control and achieves
efficiency in the application of labor (Sunarto, 2005: 123).

It takes a research that can illustrate the effect of ISO 9001: 2008 implementation on work discipline
and employee performance in Jember University Library.

1 METHODOLOGY

The methodology in this research is Explanatory Research with a population of all employees of UNEJ
Library which amounted to 50 people. Sampling using total sampling method, so that samples taken is a number
of 50 research subjects from all employees of UNEJ Library.
2.1 Operational Definition and Measurement of Variables
a. Implementation of 1ISO 9001: 2008 can be defined how the level of understanding of 1ISO 9001: 2008
and the level of commitment of library management in implementing ISO 9001: 2008, with indicators of
implementation of the socialization of quality objectives, the creation of a conducive working environment,
internal communication process, quality improvement
b. Work Discipline
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Indicators in this variable include attendance frequency, adherence to work standards, compliance with work
regulations and work ethics,

c. Performance / Performance

Indicators in this variable include the level of understanding of work, the level of ownership of the job, the pride
as employees, the willingness to work together, the level of discipline

2.2 Research Instruments

Measurement of variables using Likert Scale with a rating scale of 1 to 5 with a choice of answers for each
question item is Very Good Once (SBS) given a score of 5; Very Good (SB) given a score of 4; Good (B) is
given a score of 3; Good enough (CB) given score 2; Very Not Good (STB) is given a score of 1.

To convert ordinal data into interval data is used Successive Interval Method (MSI).

Tests conducted in this study are:

a. Validity test

Implementation of ISO 9001: 2008, work discipline and performance with each indicator has an estimate above
0.05. This shows that the validity test results of each indicator on the variable is declared valid as data collector
b. Test Reliability

The reliability calculation shows the implementation variables of 1SO 9001: 2008, work discipline and CR
performance above its cut-off value of 0.7. So it can be said that each indicator is reliable.

c. Normality test

Normality test results obtained CR total value of 1.388 which means CR is at -1.96 < CR < 1.96 so it can be
stated that multivariate data is normally distributed.

d. Multicollinearity Test

The result of multicolinearity test gives determinant of sample covariance matrix value of 45,078. This value is
far above zero so it can be concluded there is no problem multicollinearity and singularity in the data being
analyzed.

e. Outliers Test

Outliers test results in this study shows the magnitude of Mahalanobis c-squared is smaller than the value of Chi
Square is equal to 33.924. This means that in this study all cases did not experience outliers or can be said there
is no significant difference between the data with the data group.

f. Causality Test

Based on the corresponding model can be interpreted each path coefficient. Detailed path coefficient testing is
presented in Table 2:

Table 2 Results of Causality Test

Pengaruh Estimasi S.E C.R P Label
Yi< - X 0.889 0.214 4.146 0.014 Signifikan
Y,<--- X 0.131 0.057 2.298 0.020 Signifikan

Source: Primary Data

Based on Table 2 can be explained the causality relationship between independent variables and
dependent variable is as follows:
1. The result of the coefficient of path test for the implementation of 1ISO 9001: 2008 (X) on work discipline
(Y1) has a positive path of 0.889 with CR of 4.146 and probability (p) of 0.014 which means that the
implementation of ISO 9001: 2008 (X) to work discipline (Y1).
2. The test result of path coefficient for implementation of 1SO 9001: 2008 (X) on performance (Y2) has
positive lane equal to 0,131 with CR 2,298 and probability (p) equal to 0,020 meaning that implementation of
ISO 9001: 2008 (X) performance (Y2).

11 RESULTS AND DISCUSSION
3.1 Effect of 1SO 9001: 2008 implementation on work discipline

Jawaban

Pernyataan sS % S % CS % TS % SIS %
Frequency of presence 23 46 11 22 12 24 4 8 - -
Compliance with work 14 28 28 56 8 16 ) ) )

standards

Obedle_nce to  work 9 18 3 62 9 18 1 2 )
regulations

Work ethics 10 20 26 52 14 28 - - -

Source: Primary data
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Implementation of 1SO 9001: 2008 system also directly affects employees' work discipline. Similar
research has been conducted by Supriyadi (2012) whose results indicate that the implementation of internal
quality assurance system and ISO 9001: 2008 has a positive and significant influence for the improvement of
work discipline and performance of Atma Jaya Catholic University of Indonesia. In addition to the support of
in-line research, this study contradicts Patton (2008: 2) that the impact of 1ISO 9001: 2008 implementation has
no significant effect on work discipline but is very significant on service satisfaction.

After the implementation of 1SO 9001: 2008 realized in the staff of UNEJ Library, the discipline of
work increased, proved that employees who arrived late to be reduced. This is also seen in the recapture of
UNEJ Library staff attendance. Based on the results of the highest responses according to the assessment of
respondents who stated strongly agree as much as 23 respondents (46%) in attendance frequency indicator,
meaning after the implementation of ISO 9001: 2008 and the use of machine Finger Print Employees UNEJ
Library becomes more disciplined in work when coming and return according with defined working hours so
that their performance can increase.

3.2 Effect of ISO 9001: 2008 implementation on employee performance

Table 3.2 Assessment of Respondents to Performance variables

Pernyataan Jawaban

y SS % S % Cs % TS % STS %
Level of understanding 14 28 30 60 6 12 ) ) )
of work
Level of ownership of 16 32 24 48 10 20 ) ) )
employment
Pride as an employee 19 38 16 32 9 18 6 12 -
Willingness  to  work 9 18 27 54 10 20 1 2 )
together
Discipline level 12 24 24 48 15 30 2 2

Source: Primary data

Based on table 3.2 the results showed that the implementation of 1SO 9001: 2008 has a significant
effect on the performance of UNEJ Library staff. This result is supported by perceptions of respondents who
strongly agree about implementation variables of 1SO 9001: 2008 on the performance of UNEJ Library staff.
This can be proven with the highest answer result according to the assessment of the respondents who stated
strongly agree as much as 19 respondents (38%) that is the indicator of pride as an employee at the UNEJ
Library means, to become a clerk in the library automatically has a share in the process of developing
knowledge and succeed higher education in Indonesia, become a lecturer working partner so as to create passion
in work so that its performance becomes faster increase.

A similar study was conducted by Aziz (2009) whose research results show that 1SO 9001: 2008
(competence, awareness and training, infrastructure, work environment) affect the performance of employees.
However, the study contradicts research by Hendri (2016) which shows that the quality management system has
a positive but insignificant effect on teacher performance. This indicates that the management representative
monitors, evaluates and maintains the operation of the quality management system to ensure that ISO
requirements are not met and that all school organization personnel lack awareness and awareness of the duties
that are in their responsibility already implemented in SMK Negeri 1 Rambah.

Based on the results of these studies, the managerial, especially leaders of the organization in order to
anticipate and strive to improve the performance of human resource management in the UNEJ Library. After the
existence of ISO 9001: 2008 seen employees have a good performance In addition, in today's era of
globalization demands high organizational performance to survive in the midst of a very tight level of
competition.

The results also show that the implementation of 1SO 9001: 2008 has a positive influence on work
discipline and performance in the UNEJ Library, which can be shown on the following 3.3 tebel:

Tabel 3.3 Influence of Total Inter-Variables

Total Influence

Work Discipline Performance (Y5)

Implementation

Variables ISO 9001: 2008 (X) 0.000 0.902

Exogenous

Source: Primary data
Based on Table 3.3 it can be seen that:
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1. Influence of total implementation of SO 9001: 2008 to work discipline of 0.000 with positive direction.
2. The effect of total implementation of 1SO 9001: 2008 on the performance of 0.902 with a positive direction.

IV CONCLUSIONS
Implementation of ISO 9001: 2008 has a significant and positive effect on employee work discipline at
University Library of Jember.
1. Implementation of 1SO 9001: 2008 has a significant and positive impact on employee work discipline at the
University Library of Jember.
2. Implementation of 1SO 9001: 2008 has a significant and positive impact on employee performance at
University Library of Jember

REFERENCES
[1]. Ahyari, Agus. 2010. Manajemen Personalia. Jakarta: GhalianIndonesia.
[2]. Anwar,PrabuMangkunegara.2006.EvaluasiKinerjaSumberDaya Manusia.Bandung: RemajaRosdakarya.

[3]. Apriliani, Renny & Purnomo, Budi. 2015. Pengaruh Disiplin Kerja, Kemampuan dan Lingkungan Kerja terhadap Penerapan I1SO
9001:2008 di SMK AKPELNI Semarang. Jurnal Manajemen SDM: Sekolah Tinggi llmu Ekonomi Pariwisata Indonesia
(STIEPARI) Semarang.

[4]. Artha, Putu Gede Banu dan Rai Adnyana. 2013. Pengaruh Penerapan 1SO 9001:2008, Disiplin Kerja dan Lingkungan Kerja
terhadap Kinerja Karyawan Proyek Alaya Resort Ubud. Jurnal Manajemen Sumber Daya Manusia: Universitas Jember.

[5] Arikunto. 2006. Prosedur Penelitian Suatu Pendekatan Praktek. Jakarta: RinekaCipta.

[6]. Arina. (2008). Budaya Organisasi.Yogyakarta:Grahallmu.

[7]. Aziz, Anhar. 2009. Pengaruh Penerapan Sistem Mnajemen Mutu 1SO 9001:2008 terhadap kinerja pegawai dengan pemberian
insentif dan kepuasan kerja sebagai variabel moderating di PT (Persero) Pelabuhan Indonesia | Unit Terminal Peti Kemas Belawan.
Jurnal Manajemen Sumber Daya Manusia: Universitas Jember.

[8]. Belo, Ligia JoseDa Costa. 2014. Pengaruh Motivasi, Disiplin Kerja dan Lingkungan Kerja terhadap Kepuasan Kerja dan Kinerja
Pegawai pada Kantor Ministerio Comercio Industria E Ambiente (MCIA) Dili Timor Leste. Jurnal Manajemen Sumber Daya
Manusia: Universitas Jember.

[9]. Brown & Van der Wiele. 2008. The Quality Management Research Unit Industry Experience with ISO 9000. Paper presented at the
second National Research Conference on Quality Management, Australia.

[10]. Devadasa N. M. Sivaram, S.R. 2014. Conceptualisation for Implementing Total Productive Maintenence through The 1SO
9001:2008 Standard-Based Quality Management System. SouthAfricanJournalof IndustrialEngineeringAugust2013 Vol24(2),pp33
—46Jurnal Internasional.

[11]. Ferdinand A. 2002. Structural Equation Modelling Dalam Penelitian.

Manajemen. Edisi2. SeriPustakaKunci.

[12].  Gaspersz, Vincent. 2005. Metode Analisis Untuk Peningkatan Kualitas. Jakarta: PT GramediaPustakaUtama.

[13].  Ghozali, Imam. 2008. Analisis MultivariatedenganProgramSPSS.Semarang.Badan PenerbitUniversitasDiponegoro.

[14]. Gomes, Faustino Cardoso. 2010. Manajemen Sumber Daya Manusia. Yogyakarta : Penerbit Andi.

[15].  Gibson, 2009. Organisasi dan Manajemen. Alih Bahasa Djoerban Wahid, SH, PenerbitErlangga

[16].  Gujarati, Damodar. 2005. Basic Econometrics, McGraw-Hill International Book Company,NewY ork.

[17]. Handoko, Hani T. 2014, Manajemen Personalia dan Sumber Daya Manusia, Edisi 11, BPFE, Yogyakarta.

[18]. Hasibuan. 2009. Manajemen Sumber Daya Manusia. Edisi Revisi.Jakarta: PT. Bumi Aksara.

[19].  (http://kasmancepu.wordpress.com/sejarah-iso-9001/)

[20]. Indrayana, Lestari. 2012. Pengaruh Sistem Penjaminan Mutu Internal dan Sistem Manajemen Mutu ISO 9001:2008 terhadap
Kinerja Universitas Katolik Indonesia Atma Jaya Jakarta. Jurnal Manajemen Sumber Daya Manusia: Universitas Jember.

[21].  Ivancevich, John M., 2014. Human Resource Management. 6'h ed., Chicago: Irwin.

[22].  Irrazabal, Immanuel. 2014. Impact ofimplementinglSO 9001:2008standardonthe Spanish
RenalResearchNetworkbiobanksampletransferprocess. International Business Journal.
Universidad AuténomadeMadrid(Espafia)

[23].  Jackson, 2012.Total Quality Control, Third Edition. Terjemahanir. Hudaya Kandahjaya,M.S. Jakarta: Erlangga.

[24].  Kasman.(2008).Sejarah1SO9001.Diaksesdari  http://kasmancepu.wordpress com/sejarah-iso-9001/padatanggal 4 April 2012pukul
14.40 WIB

[25]. Kekale, T. 1999. The Effects of Organizational Culture on Successes and Failures Implemen-tation of Some Total Quality
Management Approach. Bristol Business School Teaching and Research Review.

[26]. Khoiriyah, Lilik. 2009. “Pengaruh Upah dan Lingkungan Kerja terhadap Kinerja Karyawan pada CV. Aji Bali Jaya Wijaya
Surakarta”. Jurnal Manajemen SDM: Universitas Muhamadiyah Surakarta.

[27].  Kujala, J. & Ullrank, P. 2004. Total Quality Mana-gement as a Cultural Phenomenon. (hhtp:// www.asq.org, diakses 10 Mei 2016

[28].  Lestari, Dyah, 2014,Pengaruh Lingkungan Kerja, Motivasi, Perencanaan PengembanganKarirserta Disiplin Kerjaterhadap Kepuasan
Kerja dan  Kinerja PegawaiDinasPendidikan KabupatenSitubondo: Universitas Jember. Skripsi.Universitas Jember. (Tidak
Dipublikasikan)

[29]. Kenna and Beach.2013.The Nature and Causesoflob Satisfaction.DalamDunnette, M.D. (Ed).Handbookof Industrial and
Organizational Psychology. Chicago: Rand McNally, 1297-1350.

[30]. Mahmudi, 2008. Manajemen Kinerja Sektor Publik. Jakarta: Unit Penerbit dan Percetakan akuntansi Manajemen Perusahaan
YKPN.

[31]. Mekic, Ali Goksu Ensar. 2014. ImplementationofISO 9001:2008& Standardsfor Accreditationat PrivateUniversity
inBosniaAndHerzegovina. International BurchUniversity, Bosnia and Herzegovina

[32]. Munandar, AS. 2012. Psikologilndustril: Pengntar Kuliah Komunikasi. Jakarta: Universitas Terbuka.

[33].  Nasution, Mulia. 2015. Pengantar Manajemen. JakartaDjambatan.

[34]. Nazir Mohammad. 2004. Metode Penelitian. Cetakan Keempat. Jakarta. Penerbit Ghalia Indonesia No 3 Hal 8-12.

[35].  Nitisemito. Alex S. 2012.Manajemen Personalia. Jakarta: Ghalialndonesia.

[36]. Oktaviani,Harmusa. 2014,
PengaruhlingkungankerjadanbudayaorganisasiterhadapkinerjakaryawanpaadakoperasiSumberRejekiRembangJawa Tengah. Jurnal
Riset (Tidak Diperdagangkan). Universitas Katolik Widya Mandala. Surabaya.Tidak Diperdagangkan.

www.ijbmi.org 64 |Page


http://kasmancepu.wordpress.com/sejarah-iso-9001/
http://kasmancepu.wordpress/

Implementation Of Iso 9001: 2008 Increasing Work Discipline And Employees

[37].
[38].

[39].
[40].
[41].
[42].
[43].
[44].
[45].

[46].
[47].
[48].
[49].
[50].

[51].

[52].
[53].

[54].
[55].
[56].
[57].
[58].
[59].
[60].

Khusnun Nadhifah."Implementation Of Iso 9001: 2008 Increasing Work Discipline And Employees
‘Performance In Library Of Library University Jember
Management Invention (1JBMI) , vol. 07, no. 05, 2018, pp. 61-65

Parncharoen, C., Girardi, A. & Entrekin, L. 2005. The Impact of Cultural Values on the Succesful Implementation of Total Quality
Management: A Comparison between the Australian and Thai Models. Total Quality Management

Permatasari, Fitria Ayu. 2013. Kualitas Pelayanan Sirkulasi Buku di UPT Perpustakaan Universitas Jember berdasarkam Model
Servqual. Jurnal Manajemen Sumber Daya Manusia: Universitas Jember.

Rangkuti, 2013. Panduan Penerapan Manajemen Mutu ISO 9001:2000. Jakarta: PT. Elex Media Komputindo.

Riduwan. (2007). Metode&Teknik Menyusun Tesis. Bandung: CV Alfabeta.

Rivai, 2014. Manajemen Sumber Daya Manusia Untuk Perusahaan, Cetakan pertama, PenerbitRajaGrafindoPersada

Rivai, Veithzal dan Bath M.F.A 2015, Perfomance Appraisal, Sistem Penilaian Jakarta: Bumi Aksara.

Robbins, Stephen P, 2006. Perilaku Organisasi.Edisi Kesepuluh. PT IndeksJakarta.

Prasetiyawan.2013.Kepuasan danLingkungan KerjaKaryawan. Edisi  Kesepuluh. PT IndeksJakarta.

Sastrohadiwiryo, B. Siswanto. 2011. Manajemen Tenaga Kerja Indonesia Pendekatan Administratif dan Operasional.Cetakan
Ketiga. Jakarta: PT. Bumi Aksara.

Soegiyono. 2011. MetodePenelitianBisnis(PendekatanKuantitatif,Kualitatif, dan R &D)Bandung: Alfabeta

Sondang,Siagian P, 2012.“KiatMeningkatkanProduktivitasKerja”,PT.RINEKA CIPTA Jakarta.

Simamora. 2008.Manajeman Sumber Daya Manusia. Y ogyakarta:Aditama Media.

Singarimbun, Efendi.2006.Dasar-DasarEvaluasiPendidikan.Jakarta:BumiAksara.

Sunarto. 2005. AnalisisimplementasiSistem Manajemen  KualitaslSO9001:2000 Dengan Menggunakan GapAnalysis
Tools.J@TIUniversitasDiponegoro.Vol.IV,No.3.

Supriyadi. 2012. Pengaruh Penerapan Sistem Manajemen Mutu,ISO 900:2008 terhadap lingkungan kerja serta dampaknya terhadap
kinerja guru di SMK Negeri 1 Sedayu Bantul. Jurnal Manajemen Sumber Daya Manusia: Universitas Jember.

Solimun. 2002. Metode Kuantitatif untuk Bisnis. Graha llmu. Yogyakarta

Tith, Sideth. 2013, Pengaruh Kepemimpinan terhadap Lingkungan dan Motivasi Kerja serta Dampaknya terhadap Kinerja Pegawai
Perempuan di Sekretariat Jenderal Senat Kamboja.Jurnal Manajemen Sumber Daya Manusia: Universitas Jember.

Tjiptono, Fandy. 2000.MenajemenJasa. Yogyakarta: Penerbit Andi.

Tunggal, Amin Widjaja. 1998.ManajemenMutuTerpaduSuatuPengantar.Jakarta: PT RinekaCipta.

Usman. 2006.Analisis Data Penelitian Menggunakan SPSS 16.Yogyakarta:Andi.

Visipustaka:Majalah Perpustakaan. Agustus2011.

Wiryodiningrat,Prijono.2007.1SO9000 UntukKontraktor,Gramedia,Jakarta.

Youdhi, Prasetiyawan. 2013. llmulnformasi,Komunikasi,danKepustakaan. Jakarta:Bumi Aksara.

Zink. 2014.ManajemenJasa. Yogyakarta: Penerbit Andi.

o o

International Journal of Business and

o - - = - = - - -

www.ijbmi.org 65 |Page


mailto:J@TI

